
CURIUM CONNECTS™ Travel Support Terms and Conditions 

 
• Curium Connects™ Travel Support (the “Program”) offers travel support to 
patients who meet income and distance eligibility requirements, and their care 
partners. It may help with transportation, lodging, and out-of-pocket costs related to 
meals and other travel expenses associated with BEXLUTRY™ (Lutetium Lu 177 
Dotatate Injection). 
• The Program provides support benefits to the patient and one (1) 
care partner for travel occurrence for infusion dosing that occurs at the Infusion 
Center.  
• As noted below, to be eligible for assistance, patients must live greater than or 
equal to 50 miles from their Infusion Center.  
• Patients must also meet a household income criteria of less than or equal to 
400% of the Federal Poverty Level.   
• The Program reimburses eligible patients and their care partner for costs related 
to meals and other out-of-pocket travel expenses up to $2000 per infusion for a 
maximum of 4 infusions for a total of $8000 for their BEXLUTRY™ (Lutetium Lu 177 
Dotatate Injection) treatment.   
• Itemized receipts of all incurred expenses are required for reimbursement. 
Patient and care partner who have incurred out-of-pocket expenses during   
BEXLUTRY™ (Lutetium Lu 177 Dotatate Injection)  treatment are required  
to submit their receipts within 60 days of their infusion to ensure a 
timely reimbursement. 
• Program benefits are only available to residents of the United States and its 
territories and do not cover costs for medicine or administration. Void where 
prohibited, taxed, or otherwise restricted by law. 
• Program benefits that are provided by your health insurance plan, Infusion 
Centers, and charitable foundations should be used prior to utilizing benefits from 
the Program, as the Program will not provide duplicative support benefits. 
• All arrangements for transportation and lodging, including booking, changing, 
or canceling travel plans, must be made by the patient or caregiver.  
• Out-of-pocket costs paid by this Program may not be submitted as claims for 
payment to any third-party, health plan, charitable foundation, or account such as 
a Flexible Spending Account (FSA), a Health Savings Account (HSA), or a 
Health Reimbursement Account (HRA). 
• The Program will not continue to provide Program benefits if the patient 
discontinues BEXLUTRY™ (Lutetium Lu 177 Dotatate Injection) treatment, opts out 
of the Program, or after the patient completes treatment.  
• The Program will discontinue the patient’s eligibility after expenses have been 
reimbursed for their 4th treatment.  
• Patients may discontinue their participation at any time by calling 844-287-2628, 
Monday through Friday, 8:00AM to 8:00PM.  
• The Program is subject to change or discontinuation without notice, including in 
specific states. 



• The Program is in no way an extension of medical treatment provided by 
healthcare professionals to individual patients. 
• By receiving Program benefits, you confirm that you have read, understand, and 
agree to the Terms and Conditions shown in this document and agree to comply 
with all rules and requirements. 

 
 
 
Other Terms and Conditions 
Transportation to and from Home Residence and the Infusion Center:  
 
Transportation support is available only to eligible patients and care partners who live 50 miles 
or more from an Infusion Center that is accepting new patients and that accepts the patient’s 
insurance and does not have travel benefits provided by the Infusion Center or charitable 
foundations. 

• Transportation options are: 
o Air Travel: Air travel support will be available for patients and care 
partners living 250 miles or more from their Infusion Center. A car service 
may be provided to and from airports. 
o Personal Car Use: If a personal car is used, the Program will reimburse 
eligible patients for mileage-based fuel costs (at the standard federal per 
diem rate as defined by federal tax authorities) and tolls. Mileage 
reimbursement is limited to travel to and from the person’s home residence 
and their Infusion Center for BEXLUTRY™ (Lutetium Lu 177 Dotatate 
Injection) treatment for distances greater than or equal to 50 miles.  
o Bus, Rail, or Car Service: Patients and care partners are encouraged 
to use bus, rail, or other forms of public transportation, if feasible, for travel 
to and from the person’s home residence and their Infusion Center for 
distances greater than or equal to 50 miles.  
o Rental Car: Rental cars reimbursement will be available for patients 
who are travelling greater than or equal to 50 miles to the treatment center 
during the treatment period. 

• The Program will only provide necessary transportation support related to   
BEXLUTRY™ (Lutetium Lu 177 Dotatate Injection) treatment and will not provide or 
reimburse any travel for nonmedical or nonessential travel, including travel related 
to personal entertainment, work, or commuting. 
• Patients and care partners eligible for transportation benefits may 
have additional out-of-pocket expenses such as airport parking fees, tolls, and 
mileage. These expenses may also be reimbursed by the Program. 

 
 
 
 



Lodging Support: The Program will provide travel support for the patient and care partner’s 
stay in a modest room with standard amenities at a hotel near the selected Infusion Center.  

• Coverage may vary based on the patient’s actual treatment schedule, but could 
include:  

o Up to 2 business days prior to or after their scheduled infusion as needed 
per the physician’s instruction.  
o Additional nights of lodging will be provided if the treatment 
physician determines that the patient must continue to stay near the 
selected Infusion Center for medical purposes, which is more likely during 
infusion travel 

• Patients and care partners eligible for lodging benefits may have additional out-
of-pocket expenses such as hotel parking fees and Wi-Fi service. These expenses 
may be reimbursed by the Program 
 

Meal and Out-of-Pocket Reimbursement Support: 
•  Meal and incidental expenses may include meals, groceries, nonalcoholic 
beverages, prepared meal services, laundry (excluding dry cleaning), parking, 
internet, local transportation, business center expenses (for reimbursement 
processing only), and tips up to 20%. 
• Non-reimbursable expenses include alcohol, entertainment, gift cards, tips over 
20%, expenses for anyone other than the patient and care partner, and other 
nonessential purchases. 

 
Travel Support Exceptions:  

• Curium may consider exceptions to program requirements on a case-by-case 
basis when supported by documented extenuating circumstances and reviewed in 
accordance with program policies and procedures. Approval of an exception is not 
guaranteed and will be evaluated based on the individual facts and circumstances. 
Reasons for exception may include but are not limited to hospitalization or medical 
complications, delayed receipt of required documentation, natural disasters or 
travel disruptions, caregiver emergencies or administrative errors outside the 
patient's control. 

 


